WATCHOUT! Thataudio CDyoubought maybecorrupt!

Corruptaudio discs(also knownas “copycontrolled CDs”or “copyprotected CDs”): • look just like normal audio CDs • are sold in the shops alongside normal CDs • might be labelled something like: “Willnot play on PC/Mac” • might be labelled witha strange IFPIlogo: • or might have no label at all Theseaudio discshavebeen intentionally corrupted bythe record companies to make it harder for people to get them to play correctlyon computers. Therecordcompanies are doingthis to try to reduce MP3file-sharing and CDcounterfeiting. However,these corrupt CDscanhave problems playingon: • car CDplayers • game consoles (PlayStation 2, X-BOX,etc) • DVDplayers • portable CDplayers • digital home cinema systems • audiophile players • evensome ‘normal’CDplayers Oncomputers, they can: • simplyrefuse to play • lockup your machine, forcinga reboot • runaspecial playerapp, exchangingthe CDaudio for poor quality compressed audio files • cause your driveto make alarming grinding noises until youforceit to stop • or in extreme cases: refuse to eject, stop your machine fromworkingentirely, and require you to take yourmachine to adealer to get it working again [1] Commonformsof CDcorruption: • reduce the scratch-resistance of the disc,making its average lifespan shorter [2] • makethe quality of the sound degrade quickeras the disc gets older [3] • cancause early failure for older CDplayers [4] Asyoucansee, the cost and inconvenience for the consumer is huge. But is the “copycontrol” doing its job? Actually,it isn’t: • Evenwiththe most complexcorruptions devised, there are alwayssome computer CD-ROMdrive models that have been found to copythe disc perfectly (perhaps 40%-50%of them)

• Allthat a professional counterfeiter wouldhave to do is to try a disc in a number of different PCs until one of them worked • Evenif that fails, a “copycontrolled” CDcould still be copiedusing normal phono leads fromthe back of a CDplayer So,what is this so-called “copycontrol” really achieving? “Nothing”is the short answer: • It is certainly not stopping people copyingCDs • It is causing significant consumer

dissatisfaction, and veryobviousbad feeling towards the record industry • Verymany honest payingcustomers are left withduff CDsthat won’tplay in their company car/audiophile player/portable/etc, or that fail to workwhenthey upgrade to a new player • Honest law-abiding people are being forcedto learn howto copyCDsor downloadMP3sin order to create uncorrupted CDsthat willactually work in their equipment

Currently,many people are unaware of the issue and perhaps don’t understand whytheir CDsaren’t working,but I think wecando something about that. IFYOUWANTTHISSITUATIONTOCHANGE, PLEASESTANDUPANDBECOUNTED.Youcanmake a difference, and wehave some suggestions for how youcanhelp on our website:

http://ukcdr.org/issues/cd/quick/

Forinstance, youcouldhelp spread the wordby putting a link button onyourweb-site, or youcould contact online retailers or consumer organisations. Weare pushing for online retailers to provide full warnings about CDsthat are corrupted before you make a purchase, whichmost of them currently completely fail to do:

http://ukcdr.org/issues/cd/retail/

Thesooner weput an end to this nonsense, the better, and withyour help it willbe sooner than without it. –TheCampaignfor DigitalRights

[1] [2] [3] [4]: Foramoredetailed explanation of these points, and further backgroundinformation, please visit our web-site: http://ukcdr.org/issues/cd/quick/

Just say ‘NO!’to ‘copycontrolled’ audio CDs